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Dress and Play Customer Satisfaction

Survey

Hello John, we have a few questions for you if you have a minute.

* Indicates required question

1.  What age group describes you best?

Mark only one oval.

24 or less
25-34
35-44
45-54

55 or more

2.  What's you marital status?

Mark only one oval.

Single
Married

Separated or Divorced

3.  What's your highest education level?

Mark only one oval.
High School or GED
Graduate

Post Graduate

Doctorial
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4.

5.

6.

How would you rate your satisfaction with the following? *

Mark only one oval per row.

Very
Unsatisfied

Dress and Play Customer Satisfaction Survey

Unsatisfied Neutral

Satisfied

Very
Satisfied

Variety of
products

O

O

O

O

O

Quality of
products

Value for
money

Ease of
checkout
process

Customer
support

010 010

010|010

010|010

010 010

010 010

How likely is it that you would recommend Dress and Play to a friend *

Mark only one oval.

Not

If one thing about your shopping experience with us could be improved, what would

it be?

Very Likely
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7.  What is the thing you like most about shopping with us?
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